
PART I: RULES AND LAWS REGARDING NC ADULT 
PROTECTIVE SERVICES
A representative from the NC Division of Aging and Adult Services 
(DAAS) will discuss general policies and laws of Adult Protective 
Service (APS) in North Carolina, recognizing abuse, neglect, 
and exploitation of a disabled adult, and how to make an Adult 
Protective Services report. 

PART II: RULES AND LAWS REGARDING THE NC 
HEALTHCARE PERSONNEL INVESTIGATIONS UNIT
A representative from the NC Health Care Personnel 
Investigations (HCPI) unit at the NC Division of Health Service 
Regulation (DHSR) will review HCPI laws related to reporting 
reportable allegations (i.e. abuse, neglect, etc.) 

PART III: ADULT CARE HOME AND LONG TERM CARE 
SETTINGS: REPORTING RULES AND LAWS THAT 
HOSPICES NEED TO KNOW
Representatives from the NC Division of Health Service 
Regulation (DHSR) will review rules, laws and reporting 
requirements that hospices need to be aware of as they provide 
care in adult care home or long term care settings. This session 
will help hospices understand their roles and responsibilities in 
reporting abuse and neglect within these settings. 

Identifying and Reporting Abuse 
and Neglect in Hospice in NC

Webinar: July 15, 2020 | 2:00pm-4:00pm

Kim Holland, MSN, RN 
Nurse Consultant
Division of Health Service Regulation
Acute & Home Care Licensure & 
Certification Section
NC Department of Health and Human 
Services

Anita Laumann, RN, BSN
Nurse Consultant II
NC Division of Health Care Regulation
NC Department of Health and Human 
Services

Lara Gurganus, MPH
Adult Services Program Coordinator
Division of Aging and Adult Services
NC Department of Health and Human 
Services

Katie Prieto, BSN, RN
Nurse Consultant II
Division of Health Service Regulation
Complaint Intake and Health Care 
Personnel Investigations
NC Department of Health and Human 
Services

2 Nurse Contact Hours Offered
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Please join us for a 2 hour educational presentation on reporting abuse and neglect in North 
Carolina. This presentation will cover rules and laws regarding North Carolina Adult Protective 
Services and the North Carolina Healthcare Personnel Investigations Unit. This presentation 
will also review some of the North Carolina reporting rules and requirements in adult care 
homes and long term care settings to help hospices who provide care in these settings to better 
understand their role in reporting abuse and neglect.



The Association for Home & Hospice Care of North Carolina 
Identifying and Reporting Abuse and Neglect in Hospice in NC

Webinar: July 15, 2020 | 2:00-4:00pm

Amount Enclosed

Attendee Name

Agency Name

Agency Address 

City State Zip Phone

Attendee Email Alternate Email

If paying by check, please make payable to AHHC
Credit Card Number Exp. Date

Name (as it appears on card)

Address of cardholder

Email Address for CC receipt

Signature (required)

Registration must be received in writing and will not be accepted without payment. Three easy ways to register: 
1. Online Registration - please visit www.ahhcnc.org/events
2. Mail registration form with total registration fees (check or credit card) to:

AHHC, 3101 Industrial Dr., Ste. 204, Raleigh, NC 27609
3. Fax form with total registration fees (credit card) and signature to 919.848.2355

Contact Richard Lawrence with questions: 919.848.3450 or richard@ahhcnc.org

Convenience:  Enjoy the convenience and cost-efficiency of a webinar – watch the speaker’s slide presentation on the 
internet while listening by telephone or through your computer’s microphone and speakers (VoIP).  There is no limit to 
the number of attendees from your agency who may participate at your site using one phone line and a computer with 
internet access.  

Confirmation:  Prior to the webinar, a GoToWebinar link will be e-mailed to you.  You will need to register through this link 
to attend the webinar. You will be sent a confirmation which will include a join link to access the webinar, a dial-in number 
and an access code to listen in via telephone. You will also be sent any pertinent handouts if available.

Registration Fee: Registrations may not be shared between agencies – the agency’s registration covers the access of only 
one phone line/computer access to the webinar. Multiple site participation for your agency will require a separate registra-
tion fee for each connection. Please note: if your agency has sent in 1 registration but 3 people from your agency register 
through the GTW link, your agency will be invoiced for the additional 2 registrations. The handouts will be emailed to you 
to the email address you provide. Please feel free to provide an additional email address as a backup.

Recording: The recording for this webinar will be made available through September 30, 2020. 

Please Make Your Selection Below:

Association Members $59

Potential Members $159
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